
Learn & Enroll: pierceins.com/henrico | 800-421-314258

COUNTY OF HENRICO GENERAL GOVERNMENT 
4301 East Parham Road 
Henrico, VA 23228 
804-501-7371 
https://employees.henrico.us/ 

HENRICO COUNTY PUBLIC SCHOOLS 
3820 Nine Mile Raod 
Henrico, VA 23223 
804-652-3624 
www.henricoschools.us

PIERCE INSURANCE AGENCY, INC. 
3766 South Main Street  
P.O. Box 727, Farmville, NC 27828 
Customer Service: 800-421-3142 
Email: serviceVA@pierceins.com 
pierceins.com/henrico

AFLAC - GROUP ACCIDENT, GROUP CRITICAL ILLNESS,  
GROUP HOSPITAL INDEMNITY 
Customer Service and Claims: 800-433-3036 
https://aflacgroupinsurance.com/customer_service/

CHUBB - LIFETIME BENEFIT TERM 
Customer Service 855-241-9891, claims option 2, customer service option 3 
Customer Service & Claims Fax 603-352-1179 
Customer Service & Claims Email CSMail@selmanco.com 

TRANSAMERICA LIFE INSURANCE COMPANY – CANCER 
Claims Customer Service Department: 888-763-7474 
Customer Service & Claims Fax 866-586-6528 
Email Claim Documents to: tebclaimsscanning@transamerica.com 

EYEMED VISION CARE 
Contact: eyemed.com 
Portal: member.eyemedvisioncare.com

LEGALEASE 
https://www.legaleaseplan.com/henrico 
800-248-9000 reference “Henrico County”

NORTON LIFELOCK 
https://support.norton.com 
800-543-3562

PET PARTNERS - PET INSURANCE 
Customer Service: 800-956-2495; 
mypolicy@petpartners.com 
https://portal.independenceamerican.com

CONTACT INFORMATION FOR 
QUESTIONS AND CLAIMS

PERKS AT WORK 
Government: www.perksatwork.com/henricogovt 
Schools: www.perksatwork.com/henricopublic
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